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IHCTPYKLiA Npo NOPAAOK NOAAHHA 3BEPHEHL/CKapr/NpeTeHsin
JloKanbHWIA AOKYMEHT

CTOpiHKa 236



1. MMpu3HayeHHA BOKYMEHTY

IHCTpYKUiA  BM3HA4Yae nMOPALOK Ta  moxauMBi  cnocobu  nogaHHA,  peecTpauil
3BepHeHb/cKapr/npeteHsii cnoxueadis go AT "ATEK OJECbKI ENEKTPOMEPEXI" (mani —
TosapucTBo).

2, Lini pokymeHTy

IHCTpYKUIA  cnpAMOBaHa Ha  [OOCATHEHHA  HAcTynHWX  uined npu  poborti  3i
3BEpHEeHHAMM/CKapramu/npeTeHsiamu:

" 03HAaWOMJIEHHSA CNOXMWBAYIB 3 MOXIMBUMM 3aC06aMM KOMYHIKaLin 3 TOBapUCTBOM;

"  03HaWOMAEHHSA CNOXKKUBaYiB 3 nopaaKom npuromy Ta peectpauyii
3BepHeHb/cKapr/npeTeHsin;

®  BCTAHOB/EHHA  €AMHMX  BMMOr 40  nNpouecy NPUHHATTA Ta  peecTpauii
3BepHeHb/cKapr/npereHsiit 3 ypaxysaHHAM BMMOI YMHHOrO 3aKOHOOABCTBA YKpaiHW, 30Kpema
Mpasun po3apibHOro pUHKY eNekTpUYHOI eHepril.

3. BM3HaueHHA TepMiHiB

3BepHEeHHA — 3anuT CnoXMBadya Ha OTPUMaHHA iHPopmauii Ta/abo KoHcyabTauil wWoao
po3noainy enekTpuYHol eHeprii Ta NOB A3aHKX 3 PO3N0AIN0OM eNEeKTPUYHOI eHeprii nocayr.

KomepuiiHa AKiCTb HafaHHA NMOCAYr 3 PO3MNOAiny eneKTPUYHOi eHeprii — AKICTb HagdaHHA
NocAyr NiLeH3iaTom crnoxueayesi, Wo nepeabavyae AOTPUMAHHA NiLEH3IaTOM CTPOKIB HadaHHA
Nocnyr Ta BWKOHAaHHA pobiT, po3rnAg 3BEpHEHb CNOMMBAYIB, YCTAHOBAEHMX YMHHMM
3aKOHOAaBCTBOM, 30Kkpema, KoaeKcom cnuctem po3noainy, sateeparkeHnm noctaHosor HKPEKM Big,
14 6epesHa 2018 poky No 310, Kogekcom KomepuiHoro oB6AiKy enexkTpuyHoi eHeprii,
3ateeparkeHnm noctaHoBoto HKPEKT Big 14 6epesHa 2018 poky Ne 311, MNMpaeunamu posapibHoro
PUHKY @NeKTPpUYHOT eHeprii, 3aTBepameHnmu noctaHosoto HKPEKI Big 14 6epe3Hda 2018 poky Ne
312.

MperteHsia — sumora cnoxumeada Ao cyb’ekTa po3apibHOro pMHKY EAEKTPUYHOI eHeprii Npo
YCYHEHHA NOpYyWeHb YMOB BiANOBIAHOro AOrOBOPY, Y TOMY YMCAI WOAO AKOCTI NOCAyr 3 po3noginy
eneKkTpuyHoi eHeprii Ta/abo AKOCTI eNeKTPUYHOI eHeprii, Ta NPo BigWKoAyBaHHA 36UTKIB, 3aBAaHUX
YH4aCHWKOM po3apiBHOro pPUHKY eNeKTPMUYHOI eHepril BHAaCAiL0K TakuxX NopyLleHb.

Crapra — BMpa)eHe CNoMuBavyem Y TMUCbMOBIN, enekTpoHHin abo ycHin dopmi
HEe3a40BONEHHA WOAO0 MNOCTaYyaHHA efeKTpuYHOI eHeprii Ta/abo HagaHHA noB’A3aHMX 3
NOCTa4YaHHAM eNeKTRUYHOI eHepril Nocayr 3 BUMOroK NOHOBAEHHA MOro Npas, NOPYLEHUX AiAMK
(besgianbHicTiO) BigNOBIAHOMO yYacHMKa po3Api6HOro PUHKY eNeKTPUYHOT eHeprii, a TaKOX 3aXUCTy

3aKOHHUX iHTepecis.



4. 3aranbHi NONOMEHHA

IHCTPYKLiA Npo NOPAAOK NOAAHHA 3BepHeHb/cKapr/npeteHsii (gani — IHcTpykuia) — ue
KomMmnaekc oboB'A3SKOBMX A/ BMKOHaHHA NPaBWA Ta 3axX0AiB, CNPAMOBaHMX Ha 3abesneyeHHs
edekTUBHOI Ta npo3opoi poboTu nigposginis TosapucTBa 3i 3BepHEHHAMM cnoXKueadis. [is
IHCTPYKLIT MOWMPIOETLCA Ha cniBpobiTHMKIB BCix nigpo3ginie TosapucTBa, 3afiAHMX B MpoUECi
pobOTH 3i 3BEPHEHHAMM CNOXWBAYIB.

B poborTi 3i 3BepHeHHAMM TOBAPUCTBO KEPYETLCA:

= 3aKkoHOM YKpaiHu «[1po pUHOK eNeKTPUYHOT eHepriin.

= 3aKoHOM YKpaiHu «llpo 3BepHEHHA rpomMmagaH».

»  3akoHom YKpaiHu «lpo iHbopmauito».

= 3aKoHOM YKpaiHu «[po 3axMCT npas cnoXmsadis».

= KogeKcom cucTem posnoginy, 3ateepaxeHum noctaHosoto HKPEKM Big 14 6epesHs 2018
poky Ne 310.

» KOOEeKCOM KOMEPLUIMHOTO 06AiKy eNeKkTpUYHOT eHeprii, 3aTBEepAMKEeHUM MOCTaHOBO
HKPEKI Big 14 6epe3HAa 2018 poky Ne 311.

= [IpaBunamu po3apibHOro pPUHKY enekTpUYHOI eHeprii, 3aTBepaXeHMMKU NOCTaHOBOH
HKPEKM Big 14 6epesHna 2018 poky Ne 312.

* [lopagkom 3abe3neyeHHA CTaHAAPTIB AKOCTI  €/IeKTPOMNOCTa4aHHA Ta HagaHHA
KOMMEHCaLil cnomBadyam 3a iX HegOTPUMMaHHA, 3aTeepreHum noctaHoeow HKPEKI eig 12
yepsHa 2018 poky Ne 375.

5. 3aranbHi NpUHLKUNKU pobOTH 3i 3BEPHEHHAMM CNOXKUBAYIB

= ¢iKcauia Ta peeCTpaLlis BCiX 3BepHEHb B EgMHOMY iHbOpMaLUiAHOMY CepeaoBULL;

= ONepaTUMBHICTb PO3rAaay Ta HaJaHHA BiANOBIAI B MaKCMMaAbHO KOPOTKI TEPMIHW;

=  aKicTb Ta 06’€KTMBHICTL — BigNoOBiAb NOBWHHA OyTWM BWYEPNHOW, AOCTOBIPHOK, He
[onNycKaTh NoABIMHOro TAymadeHHA Ta mictiuTn B cobi iHbopmaL,ito, AKa Bignosiaae AilcHocTi Ta He
cynepeyuTb BUMOram YMHHOIO 3aKOHO4aBCTRA.

6. Cnocobu HagaHHA 3BepHeHb/cKapr/npeTeHsii Ha agpecy TosapucTea

CnouBay MOKe noaaTW 3BepHeHHs/ckapry/npeteHsio Byab-AKUM 3pyd4HUM cnocobom
(yCHO, NMUCbMOBO, LUIAXOM HaACWAAHHA eEKTPOHHOro AMCTa YW NOBIAOMAEHHA 33 AOMNOMOroK
ocobucToro kabiHeTy) npu ocobuctomy BiaBiayBaHHI LeHTpy 06cnyrosyBaHHA KAieHTiB ToBapucTea
YK CKOPMUCTABLLIMCh OAHWUM i3 CepBiCiB AUCTaHUiIMHOro ob6cnyroByBaHHA.

YcHi 3sepHeHHA/cKapru/npeTensii moxyTb 6yTn HapaHi go:

IHCTPYKLiA NPO NOPALOK NOAAHHA 388PHEHb/CKapr/NpeTeHsii
NIoKaNbHWIA [OKYMEHT
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® [0 KOM-UEeHTpY 3atesnedoHysasluun 3a tenedpoHamm 095 750-90-90, 068 750 90 90,
073 750 90 90 abo 0-800-409-090 (3a Tapudbamm mobinbHOro onepatopa);
" LUeHTpy ODCAYroBYBaHHA K/IEHTIB O4HOro 3 nigposginis TosBapucTBa NPU 34iHACHEHHI
ocobuctoro sisuTy;
= npu ocobuctomy npuiomi nocagoeux ocib TosapucTea.
Mucbmosi 3gepHeHHA/ckapru/npeTeHsii moxyTb 6yTU HaAaHI WAAXOM:
= HaACWMAAHHA NUCTIB 33 gonomoroto 3acobis NOWTOBOro 38'A3KY Ha agpecy BiANOBIAHOIO
nigpo3sginy ToBapucTea;
= ocobucToi nepedadi npuv BiABIiAYBaHHI 0AHOrO 3 Niapo34inis ToBapucTea;
"  HaaCWNaHHA 3BEPHEHHSA Ha e1EeKTPOHHY agpecy ToBapucTBa
(kanc@oblenergo.odessa.ua) 3acobamu eneKTpOHHOI NOLWTH.
EnekTpOHHi 3BepHEHHA HaJATbCA WAAXOM:
"  HaAcuAaHHA NOBIAOMAEHb 3a A0NOMOrok ocobuctoro KabiHeTy cnoXueaya;
"  HaACWIaHHA NOBIAOMNEHb 33 40NOMOro GOpPMU 3BOPOTHOTO 3B A3KY Ha CalTi

TosapwucTsea (dtek-oem.com.ua);

= HaACW/aHHA NoBiAOMAEHb B collianbHi mepexi Facebook Ha cTopiHui ToBapucTBa;
"  HaACMNAHHA NOBIAOMAEHb Ha eNEKTPOHHY aapecy callcenter@oblenergo.odessa.ua.

MNoBiooOMAEHHA NpO 3arpo3y 3 efiekTpPobe3nekn HagalTbhCA CNOXMBAYeM BUKAIOUHO 33
Homepom TenedoHy Kon-ueHtpy Toeapuctea 095 750-90-90, 068 750 90 90, 073 750 90 90 abo
0-800-409-090 (3a Tapudamu mobinsHoro onepatopa); .

7. Peectpauia 3BepHeHb/cKapr/npeTeHsii

Yci 3BepHeHHs/ckapru/npeTteHsii peecTpyoTbcA TOBapMCTBOM 3rigHO 3 OpraHizoBaHum Y
ToBapuCTBI NOPAAKOM peecTpaLii 3BepHEeHb KNIEHTIB, AK OTPUMaHI:

"  AKWO BignosigHe 3BepHeHHsA/cKapra/npeteHsia nogaHe B ycHiM dopmi (3acobamu
TenedoHHoro 38'a3ky abo B odici ydacHMKa po3gpibHOro puMHRY) - y AeHb Horo (ii) oTpMmaHHs;

= ypobounit 4eHb OTPMMaHHA 3BepHeHHA/cKapri/npeTeHsii - AKLLO BiANOBiAHE 3BEPHEHHS
(ckapra/npeTeHsia) nogaHo y NMCbMOBIK dopmi (Y TOMY YMCNi ENEKTPOHHOID NOLWTOK) Ta OTPUMaHe
y4acHMKOM po3apibHOro puHKY 3a 1 roavHy A0 3aBepweHHs pobouyoro AHA.  AKWO
3BEPHEHHA/CKapra/npeTeHsia oTpMmaHi MeHWe HiX 3a 1 roguHy A0 3aKiHYEHHA — He Mi3Hiwe
HacTynHoro pobo4oro gHa.

BianoeigHo go ctatTi 8 3akoHy YKpaiHu «Mpo 3BepHEHHA TPOMaAAH» NOBTOPHI 3BEPHEHHA He
pO3rnAAatdTLCA OAHUM | TUM e OpraHom Bif O4HOrO i TOro M rpoMagAHMHA 3 OAHOIO | TOrO X

MUTaHHSA, SKLWLO Neplle BUPIWEHO NO CyTi, @ TAaKoX Ti 3BEPHEHHA, TEePMIHW PO3rNAdy AKUX
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nepeabayeHo cratTeto 17 Uporo 3akoHy YKpaiHu «[1po 3BepHEHHA rpOMagaH», Ta 3BEPHEHHSA OCi6,
BU3HAHUX CYA0OM HEZIi€E3AaTHUMM.

PilWeHHA NPO NPUMNMUHEHHA PO3rAALY TAKOTO 3BEPHEHHA NPUIMAE KepisHUK TOBapuUCTBa, NpPo
LLLO NOBiAOMANAETLCA 0Cobi, AKa Nogana 3BEPHEHHS.

MpeactaBHMK  ToBapucTBa, AKWMIA  3AIMCHIOE peecTpauilo  3BepHeHHA/ckapru/npeTeHrsii,
30608’A3aHMI, 32 BaXKaHHAM CNOXKMBaYa, NOBIAOMWUTU NPO NPUCBOEHHA PEECTPALIMHOIO HOMepY
3BEPHEHHA WAAXOM:!

" MOBIAOM/IEHHS PEECTPaLiHOrO HOMepy 3BepHeHHA/cKapru/npeTeHsii cnoxuneayy npu
ocobucTomMy HagaHHi 3BEpHEHHSA CNOXKMBaYeM Bigpasy nicia peectpaui;

"  HaACMAAHHA eIEKTPOHHOIO AUCTA Ha eNEKTPOHHY afpecy CnoMKusaya;

"  YCHOro NOBIAOMANEHHA NPW 34iACHEHHI TenedoHHOro A3siHKa.

|HCTPYKUIA NPO NOPROOK NOAaHHA 3BEpHEHb/cKapr/npeTenHsii
NIOKaNbHWUI QOKYMEHT
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