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1. IlpusHaueHHS JOKYMEHTY

[HCTpyKIis BH3HAYa€e MOPSAOK Ta MOXJIIMBI CIIOCOOM NOJaHHS, peecTpalii 3BEpHEHb

cnoxxkuBaviB 10 AT «/ITEK OJECBHKI EJIEKTPOMEPEXI» (nani —ToBapuctpo).
2. Iimi noOKyMeHTy

[HCTpYKLIIS CipsIMOBaHa Ha JOCATHEHHS HACTYIHUX LUIEH Ipu poOOTi 31 3BEpHEHHSAMMU:

"  O3HAWOMJICHHS CIOYKMBAYiB 3 MOKIMBHMH 3aco0amMH KOMyHikalii 3 ToBapucTBoMm;

"  O3HAWOMJICHHS CHOYKMBAUiB 3 MOPSAAKOM IIPUHOMY Ta peecTpallii 3BepHEHb;

"  BCTAHOBJICHHS €JUHMX BHMMOI [0 IpOLECy NPUHHATTA Ta peecTpalii 3BEpHEHb 3
ypaxyBaHHSAM BHMMOI YHMHHOTO 3aKOHOAAaBCTBAa YKpainu, 30kpema IIpaBun po3npiOHOro puHKY
EJIEKTPUYHOI SHEPTii.

3. BusHadeHHs TepMiHIB

3BepHeHHsI — 3amUT CHOXKMBaya Ha OTpUMaHHs iHQopMalii Ta/abo KOHCYNIbTalli 1010
PO3MOLTY EIEKTPHYHOI €HEPrii Ta MOB’SI3aHUX 3 PO3MOIIIOM EJICKTPUYHOI EHEpril MOCIYT.

4. 3arajibHi OJ0XEHHSI

[HCTpYKIIis PO MOPSAIOK MOAAHHS 3BepHEHb (Halli — [HCTpyKIIis) — 1€ KOMIUIEKC 000B’I3KOBUX
JUTs BAKOHAHHS ITPAaBUJI Ta 3aXO0/IiB, CHIPSIMOBAHUX Ha 3a0e3nedeHHs e()eKTUBHOI Ta IPo30poi poboTu
migpo3aumniBe ToBapuctBa 31 3BepHEHHSIMU crnokuBadiB. [lis [HCTpyKIii MOIMUPIOETBCS Ha
CmiBpoOITHUKIB Bcix mifpo3nutiB ToBapucTBa, 3aaisHUX B Ipoleci poOOTH 31 3BEPHEHHSAMHU
CMOXKHMBAYiB.

B po6ori 31 3BepHeHHSIMH TOBapHUCTBO KEPYETHCS:

= 3akoHoM Ykpainu «IIpo puHOK e1eKTpUYHOI eHepriin.

= 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMalsin».

=  3akoHoM Ykpainu «IIpo iHpopmarito».

=  3akoHoM Ykpaiau «I[Ipo 3aXHCT mpaB CIIOKUBAYIBY.

= Konekcom cucrem posmnoainy, 3arBepxeHuM nocraHoBoro HKPEKII Bin 14 OGepesns
2018 poky Ne 310.

= KonekcoM KOMEpUIHHOrO OOMIKY eJIeKTPUYHOi €Heprii, 3aTBEpIKEHHUM IOCTaHOBOIO
HKPEKII Bix 14 6epes3nst 2018 poxy Ne 311.

= [IpaBunamu po3IpiOHOrO PUHKY EIEKTPUYHOI €HEeprii, 3aTBEpPIKEHUMH IOCTaHOBOIO
HKPEKII Big 14 Gepe3ns 2018 poxy Ne 312.

* [lopsinkom 3abe3neueHHs CTaHAapTIB AKOCTI €EKTPOIIOCTaYaHHS Ta HAJaHHS KOMIIeHCAIi]
CIO’KMBAYaM 3a iX HeJoTpuMaHHs, 3aTBepkeHnM nmoctaHoBoro HKPEKII Big 12 yepBas 2018 poky

Ne 375.
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5. 3aranpHi NpUHIMIN POOOTH 31 3BEPHEHHSIMH CIIOKHUBAYIB

= (¢ikcarlis Ta peecTpallis BCiX 3BEpHEHb B €IMHOMY iH()OpMAIIHHOMY CEpEIOBHIII;

®  ONEpPaTUBHICTh PO3MJIAAY Ta HAJAAHHS BIJMOBI/I B MAKCUMaJIbHO KOPOTKI TEPMiHH;

"  9KICTh Ta OO0 €KTUBHICTb — BIANOBigb MOBHHHA OyTH BHYEPIHOIO, JOCTOBIPHOIO, HE
JOIMyCKATH MO/IBIMHOTO TIIyMa4YeHHs Ta MICTUTH B c001 iH(popMarliro, sSiKa BiINOBIIa€ AIMCHOCTI Ta HE
CYNEPEYUTh BUMOTaM YHHHOTO 3aKOHOIaBCTBA.

6. Cnocobu HajaHHS 3BEpHEHb Ha ajpecy ToBapucTBa

Crno)xuBau MOJKE€ IOJAaTH 3BEPHEHHS OyIb-SIKUM 3pYyYHUM CIIOCOOOM (YCHO, HMHCBMOBO,
HUISIXOM HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA UM MOBITOMJICHHS 33 JIONMIOMOTOI0 OCOOMCTOTO KabiHeTy)
npu ocobuctomy BiaBimyBaHHI LleHTpy 0OcmyroByBaHHs KIi€HTiB TOBapHCTBa YU CKOPHCTABIINCH
OJIHUM 13 CepBICIB AUCTAHLIHHOTO 0OCIyrOByBaHHS.

YcHi 3BepHEeHHSI MOKYTh OyTH HAaJaHi 10:

" KOJ-IIEHTPY

"  [eHTpY OOCIyroByBaHHS KJIEHTIB OJHOTO 3 Migpo3aiuriB ToBapucTBa mpu 3AiCHEHHI
0COOHCTOTO BI3UTY;

*  mpu ocobucTtomy npuitomi mocagoBux oci6 ToBapucrtaa.

IIncbMoOBi 3BepHeHHS MOXKYTh OyTH HA/laHi HUISAXOM:

®  HaJCWIAHHS JIUCTIB 3a JOTIOMOTOI0 3ac00iB TOIITOBOTO 3B’A3KY Ha IOIITOBY apecy
ToBapucrsa;

=  ocoOucTtoi nepeaadi npu BiaBigyBaHHi LlenTpy ob6cnyroByBanns ToBapucTsa;

"  HaJCWIAaHHSA 3BEpHEHHS Ha OQIUiNiHY eJNeKTpoHHY ajapecy ToBapuctBa 3acobamu

SJIEKTPOHHOI TomTH - 0em@dtek.com

EnexkTpoHHI 3BepHEHHS HAIAI0THCH HLISIXOM:

"  HaJCHJIaHHS MOBIIOMJIEHb 32 JOTIOMOTOI0 OCOOMCTOT0 KaOIHETY CIIOXKUBAYa;

"  HaJCHWIaHHS TOBIIOMJIEHb 3a JOMOMOror (OpPMHU 3BOPOTHOTO 3B’SI3KYy Ha CalTi
ToBapucrsa;

*  HaJICWJIAHHS MMOBIIOMJIEHB B collianbHIN Mepexi Facebook Ha cropinii ToBapuctsa;

"  HaJCWJIaHH MOBIJOMJICHb Ha €JIEKTPOHHY aapecy oem@dtek.com

o TloBimomiileHHsT TIPO 3arpo3y 3 ENeKTPOOE3NeKH HATalOThCS CIOKMBA4eM BHKIIOYHO 3a
HomepoMm tenedony Kon-ientpy ToBapucTsa 1ist MOOUTEHHUX TENEPOHIB:
+38 (048) 705-90-90; +38 (068) 750-90-90; +38 (095) 750-90-90; +38 (073) 750-90-90

3rigHO 3 Tapudamu oneparopiB MooOiTEHOTO 3B 513Ky, 0 800 409 090 (6e3KOIITOBHO)
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7. Peecrtpartist 3BepHEHb

VYci 3BepHEHHsI PeecTpyIOThCsl TOBapUCTBOM 3TiTHO 3 OpPraHi30BaHUM IOPSIKOM pPEeCTparlii
3BEpPHEHb KIIIEHTIB, SIK OTPUMAaHI:

"  SKIIO BiJIOBIJHE 3BEpHEHHS I0JIaHe B yCHIi Gopmi (3acobamu TeneoHHOro 3B'13Ky 200
B o(ici yuacHMKa po3/IpiOHOTO PUHKY) - Y AeHb Horo (if) orpumaHHs;

" y poOouuii JeHb OTpPHMaHHS 3BEPHEHHS - SKIIO BIAMOBIJHE 3BEPHEHHS IOJAHO Y
MUCHMOBIH popMi (Y TOMY YHCIIl €IEKTPOHHOIO TOIITOK0) Ta OTPUMAHE YYaCHHKOM PO3JpiOHOTO
pUHKY 32 | romuHy A0 3aBepuieHHs poOo4yoro AHs. SIKIIO 3BEpHEHHS OTPUMaHO MEHIIE HiX 3a 1
TOJMHY J0 3aKiHYCHHS — HE MI3HiIIe HACTYITHOTO POOOYOTO JIHS.

BimnosinHo 1o crarti 8 3akony Ykpainu «[1po 3BepHEHHS rpoMajsiH» MOBTOPHI 3BEPHECHHS HE
PO3IIISLIAIOTHCS OJJHUM 1 TUM K€ OPraHOM BijJl OJHOTO 1 TOrO X TPOMAJSIHWHA 3 OJHOTO 1 TOTO X
MUTAHHS, SKIIO TepIIe BUPINICHO MO CYyTi, a TaKOX Ti 3BEpHEHHS, TEPMIHH PO3IIISAY SKHX
nependadeHo crarreto 17 mporo 3akony Ykpaiau «I[Ipo 3BepHEHHS rpoMajisiH», Ta 3BEpHEHHS 0Ci0,
BU3HAHUX CYJIOM HEJI€31aTHUMH.

PimeHHs npo NpUIUHEHHS PO3TIISAY TAKOTO 3BEPHEHHS NpUiiMae KepiBHUK ToBapuCTBa, Mpo
110 TIOBIJOMJISIETHCS 0CO01, sIKa 1M0/1aj1a 3BEpHEHHSI.

[IpencraBuuk ToBapucTBa, SKHH 3IIMCHIOE PEECTpPAIiF0 3BEpHEHHS, 3000B’s3aHMA, 3a
OaXkaHHSAM CIOXHBaya, OBIJIOMUTH MPO MPUCBOEHHS PEECTPALIITHOTO HOMEPY 3BEPHEHHS IIIJISIXOM:

"  TIOBIJJOMJICHHS PEECTPALifHOro HOMEpY 3BEPHEHHS CIOXKHMBAaYy IPU 0COOMCTOMY HaJlaHH1
3BEpHEHHS CIIO’KMBAYeM Bijipa3y Micis peecTpallii,

"  HaJCWIAHHS €JIEKTPOHHOTO JIMCTA Ha IEKTPOHHY a/Ipecy CII0KHUBaYa;

®  YCHOIO MOBIJIOMJICHHS IIPU 3J1ICHEHH] TeJIe(QOHHOI0 A3BIHKA.
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